GLEANERS

EST. 1977 #e2ees-

FEEDING PEOPLE. NOURISHING LIVES.

Job Title: Facility & Systems Maintenance Lead
Reports To: Senior Director, Operations

FLSA Status: Exempt

Last Update : September 2025

Position Summary

The Facility & Systems Maintenance Lead ensures all aspects of Gleaners’ facilities and related
systems are fully operational, efficient and well-maintained, meeting all environmental and
safety codes and requirements. These include ammonia refrigeration, building security, fire
suppression, truck fueling island operations, subcontractor coordination, facility
maintenance/improvements, and efforts to reduce condensation and maintain food safety
standards. The role also focuses on identifying cost-saving opportunities and process
improvements to maximize impact and resource stewardship. Gleaners operates a 181,000 sq.
ft. commercial warehouse and distribution center in Taylor, MIl, along with leased facilities in
Detroit and Howell. Gleaners receives, stores and distributes 50- 53 million pounds of nutritious,
temperature-controlled and shelf stable food staples through the Taylor distribution center.
Gleaners operations are AIB food safety certified.

Essential Duties and Responsibilities:

Refrigeration System Operation and Maintenance
e Perform routine inspections and oversee/coordinate maintenance of ammonia refrigeration
systems.
e Troubleshoot and oversee/coordinate repair of mechanical and electrical system issues.
e Monitor system performance to maintain optimal temperature zones for food safety and
storage.
Facility Infrastructure Maintenance
e Maintain and ensure building security systems are fully operational including access control,
surveillance cameras, and alarms.
e Inspect and oversee fire suppression systems service including sprinklers, extinguishers, and
alarms in accordance with all local ordinances.
e Oversee fuel island operations including pump maintenance, leak detection, and
documentation to ensure full compliance with all environmental and safety regulations.
Condensation Reduction
e Monitor and manage humidity levels in refrigerated and ambient areas to prevent
condensation.
e Implement solutions such as air curtain maintenance, insulation upgrades, and airflow
optimization.
e Collaborate with warehouse teams to identify and address condensation risks that could
impact food safety or facility integrity.




Facility Improvement and Optimization

Coordinate and manage facility improvement projects to enhance safety, efficiency, and
operational effectiveness.

Identify and implement cost-saving initiatives and process improvements.

Collaborate with internal teams to assess operational needs and propose infrastructure
enhancements.

Research and recommend new technologies or methods to improve facility performance
and reduce operating costs.

Preventative Maintenance and Safety

Develop and execute preventive maintenance schedules for all facility systems.
Ensure compliance with OSHA, EPA, PSM, and food safety regulations.
Respond to emergencies including ammonia leaks, fire alarms, and security breaches.

Documentation and Compliance

Maintain accurate records of inspections, repairs, and regulatory compliance.
Support audits and inspections related to refrigeration, safety, and environmental systems.
Ensure all work aligns with internal SOPs and industry best practices.

Demonstrate and support the Gleaners’ mission, vision and values throughout all
professional responsibilities and activities.

Foster a culture of professionalism, team cohesion and accountability.

Support open and transparent communication.

Other duties as assigned.

Education/Experience

Minimum technical certification or associates degree required; bachelor’s degree preferred
Minimum of three to five years’ experience in ammonia refrigeration and facility
maintenance required

RETA certification or equivalent preferred

Experience with building security systems, fire suppression equipment, fuel island

operations, subcontractor management, and facility improvement projects.

Required Skills/Abilities

Passion for Gleaners’ mission and commitment to community service, with strong sense of
resource stewardship
Detail-oriented with a strong focus on safety, compliance, and continuous improvement.

Excellent problem-solving, communication, and organizational skills.
Ability to work independently and in a team environment.
Self-directed, self-motivated, detail-oriented

Strong sense of urgency and demonstrated initiative

Ability to lift and move up to 35 pounds.



Technology Skills/Abilities

e Proficient in Microsoft Office 365; specifically, employees are required to use Outlook as well as
Excel, Word, Power Point and Publisher as they are regularly used to perform the duties of this
job.

o Familiarity with virtual meeting platforms (Teams, Zoom, etc.)

Reasonable accommodation may be made to enable individuals with disabilities to perform the
essential functions.

Gleaners Community Food Bank of Southeastern Michigan is committed to a diverse, equitable
and inclusive environment where all team members, volunteers, leaders, board members, and
guests feel respected and valued regardless of gender, age, race, ethnicity, national origin, sexual
orientation, disability, education, or any other identity.

We are committed to being nondiscriminatory and providing equal opportunities for employment,
volunteering, and advancement in all areas of our work.

We respect the value that diverse life experiences bring to our team, leadership, and board. We
are committed to modeling diversity, equity, and inclusion and maintaining fair and equal
treatment for all.

This job description does not list all duties of the job. Employees may be asked by management to
perform other duties as needed. The Company reserves the right to revise this job description at
any time. This job description is not a contract for employment and does not infringe upon the
Company’s at will employment status.
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